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Methodology

Conversations on phone
with donors

Up to an hour in length

Started 9th March —
ongoing

Randomised age spread
Mix of men and women

This is stage 2




One day can change
everything!



I’m invincible. I've got the kids and I've seen this before.
This won'’t affect me. parents to look after. It’s just another thing.



This is Realisation | need to take I’'m safe at home

Thoughts happening in that this could control — GET though I can see
China! be serious. MORE TOILET others sacrificing.
ROLL! But | don’t want to

catch the virus

Why are you Coronavirus is Charities are I’ve not been
Role of Charity asking about an issue but part Qf the asked but I'm
Coronavirus? I’'ve not solution to the stuck at home. |
thought about Coronavirus. want to do my
charity Can | volunteer? part by giving

29th — early April




This is going to have
Thoughts an economic impact
beyond the disease.

a I
“If that charity goes under,

the staff can go and work
for the other charity up the
road.”

It’s the work that is

Role of Charity important, not
individual charities

Early April

to 10th




Thoughts

Role of Charity

This is going to have
an economic impact
beyond the disease.

It’s the work that is
important, not
individual charities

Early April
to 10th

Things are very different
and our personal rules and
systems for work and life
need to reflect this.

The way | organize my
giving needs to change to
respond to the impact of
the Coronavirus. ‘Should |
switch giving?’




JustGiving Menu start Fundraising

Damian Lewis

Help feed NHS workers one healthy
meal each day.

Fundraising for University College London Hospitals Charity UK

Story

We’re raising ALL THE MONEY WE CAN to help feed NHS workers one healthy meal each day.
Starting in the hardest hit London hospitals, then going national.

Hi we're Damian, Helen and Matt and we've raised 1 million pounds to get hot meals to NHS staff
most affected by coronavirus, but we must keep going. Please keep donating.

Some of our heroes are already working 20 hour shifts and these hours will only get longer as the crisis
worsens. With cafes and eateries all shut there is a real need to get healthy hot food to the hospitals.

We are spearheading a campaign with LEON to get 6,000 meals a day into London hospitals for critical care
staff and then hopefully across the nation to feed the NHS. The aim is that everyone will get one hot meal a
day. We are starting this initiative in partnership with Imperial College Healthcare NHS Trust and UCLH
Healthcare NHS Trust and hope others will be inspired to roll it out across the nation.

Search Q  Login Signup

£1,143,698

raised of £1,000,000 target
by 12,503 supporters

Donate

University College London
Hospitals Charity UK

Lg'%fy' We fund equipment, services and
research to make a difference to
patient care.

Charity Registration No. 1165398
Supporters 12,503
Anonymous 3 minutes ago

£10.00 + £2.50 Gift Aid

Emma Page 4 minutes ago

£20.00 + £5.00 Gift Aid

Anonymous 6 minutes ago

£20.00 + £5.00 Gift Aid



Coronavirus need states

Engagement

Personal
growth

Combat Keep me
helplessness " informed. | don'’t
want to look

stupid.

| want to be seen
to be part of the

solution.
| want to be part Manage guilt.
| want to do of the solution —
something to | want to help

help take control.



Why you should ask

» Unless you ask, people won’t think you need help.

» Many who are secure financially will give to trusted, favoured
charities “Why would | stop?”

 BUT NOW there is a growing sense that budgets are being
reallocated to relevant causes:
* Medical charities — take pressure off health service
 Elderly people
« Children who are vulnerable or from poor / dysfunctional homes
* Developing treatments
* International charities (starting to gain resonance)



How to be relevant

DO DON’T
« Show how beneficiaries are  Talk about how the charity is
impacted suffering
 Talk about staff and what they  * Be disingenuous — or
are doing exaggerate your importance

 Build trust - demonstrate
authenticity and human

emotions

 This iIs as much about WE as it
is YOU — build a community!



Considered uncertainty

 Things are changing so quickly that you don’t know what is
happening.

* We know that things will become worse, but we do not know when
or to what extent.

* |t is fine to say, ‘We don’t know, but this is what we are doing...’
* Focus on empathy, relevance and what you do that donors value.
 Be kind
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At the time of writing, 79 refugee-hosting countries have reported local transmission of

coronavirus. They include:

il

4|— We want you involved beyond this appeal

B o .
' ¢ \\/e are sharing what we know

ICR is supporting 14 Primary

disarr
ion and ising campaigns.

———YOU can be part of the solution

ind countries where
iccess healthcare or

fter nine years of war, the ‘health system is in
tributing basic items and up

countries, like our own, on its head. It is now reachini
mmunities are amongst the most at risk and

efugee we can, wherever they live, but we do not currently hz n&‘:@?reach them on the
today you can help UNHCR airlift aid to ¢ d. >ute soap, masks
lish and gements in camps. This is a

ase hand-washing facilities and
we can limit the spread and save lives.

This is what you can do

Average gift = £110

rg/stopthespread

below.

, or fill in and return the form

ROI — 3:1

Keep to the rules
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WHAT UNHCR IS DOING NOW :
At the time of writing, 79 refugee-hosting countries have reported local transmission of
coronavirus. They include: N
i ive side-by-side, the first local case has just y
— In Cox's Bazar, where 855,000 Rohingya refugees In(e side- o Washing facilities an
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See this newspaper next
week for an update on
UNHCR's response.

Iso providing handwashing

Sudan - UNHCR has distributed soap to 260,000 refugees and displaced people, while aponse ikt 75 prevent arid

stations and water tanks. We are currently developing a refugee-specific preparedness and res

slow down infection. g
[ i ay. UNHCR is supporting 14 Primary

Syria _ First local cases confirmed. After nine years of war, the health system is in disarray. o e
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ACT NOW TO SAVE
REFUGEES’ LIVES

xg’;hbjzr:n:;lvr:sn o én (nearly < yery country, refugee families living side-by-side in overcrowded settlements remain at grave
the); M Il‘l/ it r‘f:"aclcess’to soap or Wwater, no means of isolating themselves, no hope of seeing a doctor nearby should
en]ergencies itis h;;der <till. Th rom 1avirus in the UK is hard enough, in countries where there are already humanitarian
have funding to do so. With y‘oures‘:‘:%ffﬂAEYSj{ELUﬁ(il. UNHCR is determined to help every refugee, but we do not currently
¢ Port we can slow the spread with like installing ing stations, lishi
quarantine and isolation arrangements and training health workers. It is not too late to save lives, but we must act NOW.

WHERE YOUR SUPPORT IS NEEDED

3 Check back next Saturd
Countries where UNHCR, the UN R 4
RS efugee Agency, needs more resources to step up preventative for further updates.

hA:rgg:m's"t);ri:‘ t—E:sh: Sstprz::g :{ ’:he’ vln_Jls |;|1 neiighbourlng Iran has seen tens of thousands of frightened refugees return
, putt e fragile health system. UNHCR teams it poil i
handwashing stations and sanitation facilities. / e TR T

The Democratic Republic of the Congo (DR
are being installed in refugee camps. Isolation facilities ti

Syria and neighbouring countries — ¢ has now been i in countries hosting over 5 million Syrian

refugees: _Jordan, L_ebanon, Irag and Turkey. UNHCR is working with governments to train health workers, expand intensive
care hospital provision and establish isolation procedures.

8 %
C) - Soap distributions are taking place and handwashing stations
hat helped to tackle last year's Ebola outbreak are being repurposed.

" Health Centres for displaced families, distributing basic items and stepping up education and aware

: J“”Y“OUC;AN HELP FIGHT THE THREAT OF CORONAVIRUS IN
' REFUGEE SETTLEMENTS

i i il if Itis n
i Id’s wealthiest countries, like our own, on its head.
e Refugee communities are amongst the most at risk and least able

YOU CAN HELP PROTECT REFUGEES
FROM CORONAVIRUS

Last Saturday, scores of Guardian readers responded to UNHCR’s first Emergency Bulletin
with lifesaving donations. Thank You. With coronavirus now' hitting even more countries,
we urgently need your support. You could help by giving £84 to fund handwashing
stations. Where refugees don't have access to running water in their shelters, the soap
and water they dispense will save lives.

£84 COULD HELP PAY FOR L] oo

handwashing station

LIFESAVING HANDWASHING —
STATIONS IN REFUGEE CAMPS [

GIVE NOW TO SAVE LIVES AT

unhcr.org/

Call 0800 029 3883, or fill in and return the form below

ow reaching warzones and countries where
o access healthcare or

to isolate.

i ing to reach them on the
i i n, wherever they live, but we do not currently havg fundi t
UNHCR e tortrjelp"?;;eary ;::'a}ﬁce)s;ﬁlgs can help UNHCR airlift aid materials. tq couv)tnes in need, dlstflbute soa%h r_nask:
sc.—;le P et:gt?ge. 22:;;%’:ntlr;r?creas£ hand-washing facilities and establish quarantine and isolation arrangements in camps. This is
gzgg c?:allenge. but with );our support we can limit the spread and save lives.

*4 AVING SOAP SUPPLIES
78 COULD PAY FOR LIFES
?on 50 REFUGEE FAMILIES.

GIVE NOW TO SAVE LIVES AT

unhcr.org/stopthespread

Call 0800 029 3883, or fill in and return the form below.

Post to: Freepost UNHCR. You do not need a stamp. 3 First name

Last name 4
Please accept my gift of: D £84 D £168 D £252 D OtherE TUNREN IS L

Address

debit my: D Visa D MasterCard D Maestro
> 3 Title First name g Hcesicnly
Post to: Freepost UNHCR. You do not need a stamp. Card no. Postcode
= Last name [ =
Please accept my gift of: D £78 I:l £156 l:l £234 DotherE,_’— A - Vi Expiry date ey S
(HSERREE D Ve D peselcay D Macstio s = = s Heest0 il Please tell us if you are happy to hear about UNHCR's work: Oayemar [ By phone
Cardno. 3 B Haesro o : Postcode Signature - A P onan ffﬁ‘ u N H
FEEEEEEEEE [ LT | B = e ()
\} Validfrom  Expiry date Issue number o

N n onavirus response. 2. £ The UNR:
/ D:’/ ["Ji enclose a chequeor px INGER iy eoana P UN Refugee Agency

phonesson It o RN
Please tell us if you are happy to hear about UNHCR's work: L By email L) By pho"®

donatio ) 3 isolati 9 if posting. |  GUPACV2088
; e e o il R —
e ; Signature R = Fiia 51 Your donation will
e . directly fund UNHCR's \\| u N Hc
= 5 = coronavirus response.
Dlienciose s ch ; A o] =7~5" The UNRefugee Age"®/
li di 8
other events. data in our Privacy Tosess.  LDweose ation idelines f posting. |  GUPAC7"*
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‘(:IIV: online today:
z elmera.org.uk/emergency

804360 / EME20200MA.
g‘f Mark Phillips (=
Egerton Drive
London
SE108Us
Alzheimer’s Soclety
31G0Q150003008 Scott Lodge
384000/0262321 Scott Road
Plymouth

PL2 3DU

T 03303330804

E enquiries@
alzheimers.org.uk

n I:Iease give £50 today to help us reach g e o
M%I ated and vulnerable peopie with W h
E— at we need you to do

dementia during this crisis March 2020

Dear Mr Phillips,

tHha.ving joined Alzheimer’s Society just a few weeks ago, | never ex
this letter. But | must start by expressing my deepest wish that you and your |

safe and well.

pected | would have to write
loved ones are

| know this period is especially difficult for those of us with loved ones living with dementia.
My mu(n has end-stage dementia and lives in a care home. Dad can't visit her and is devastated.
I'm obviously extremely worried about her too. Actually, ‘worried' is probably too formala

word. I'm scared. But | do know mum is being looked after and that many of you are facing even
more difficult situations, with the fear that your loved ones care packages may stop completely.

| hope it gives you some comfort and reassurance to know that Alzheimer’s Society aims to
continue to be here for everyone who needs us, come what may. But we do need your help.
There are around 700,000 people over-70 in the UK with dementia who are being asked to self-
isolate. Right now, this is causing panic, stress and anxiety for people with dementia, their loved
ted situation demands that Alzheimer’s Society acts

ones and their carers. This unprecedented situation A€ 2
he most vulnerable people who have relied on our face to

" decisively and rethinks how we reach t

face services, and your support today will mean we can do exactly that.
We are currently in the process of establishing a completel
willinvolve teams of volunt:

check on their wellbeing an:
Dementia Connect Support Line.
people with dementia and let them

ly new service — ‘companion calls’. This
eers proactively telephoning vulnerable people with dementia to chat,
her services like Alzheimer’s Society

d, if necessary, refer them to ot
d the shoulders of

With your help we will put a virtual arm aroun
know they are not alone.
I'm sure you understand the urgent need to get this service up and running. We are, however, facing
a significant financial deficit as a result of both COVID-19 and a massive drop inincome because of
the cancellation of fundraising events like the London Marathon.
| am extremely grateful for all your support, which shows you careé deeply about helping people with
dementia. That’s why | am turning to you during this critical time.

train volunteers and pay for the

Please will you give £50 ora regular giftof £10a month to help
equipment to set up ‘companion calls’ — so that people with dementia won't have to face this

crisis alone.
Please turn over...

We are part of the same community

We are like you — Scared!

s is what we can do with your help

You can take control

Warm



Empathy, relevance and experience

Multi-phase campaign

The crisis has no end date
. We expect a second wave of infections in developing countries
There is a chance of a further rebound around the globe

o
P . @
©
"

Giving can combat helplessness

In the face of this ‘considered uncertainty’ many
‘locked down’ citizens have chosen to give to combat
helplessness and become part of the solution

Everyone is affected differently

Just as everyone’s giving habits are different, the
psychological and practical consequences of the virus
also vary by individual

Adjust comms to meet donor needs

These factors combine to mean that we should reassess
communications in the face of the emergency to build empathy,
relevance and repurpose the donor experience




Build a three-month engagement cycle

Surprise

Commitment

Update / ask

Thank
Update / ask

Build community
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